
Setting Up Your Account
Laptop or Phone _ Web-based Portal



1. Registration Screen

Click on “Register Now” in the bottom 
right-hand corner

2. You will be directed to Account Search

Type in your First Name, Last Name, Date 
of Birth, and then click on the "I’m not a 
Robot" box.
Press Continue

3. You will then be directed to the  
Confirm Email screen.

Confirm your email address and press   
Continue

First Time Access – Registration - ACNH

Click this link to take you to the ACNH Registration page. 

https://acnh.ctspdportal.com/


Accessing a Portal for the First Time – Continue with Registration

1. You will see this notification pop up on your screen

2. Once the registration has been submitted the notification will come up that it is complete. You must press on “Finish” to 

have the Log In  link sent to your email

3. You will receive an email from CTS with a link to the Portal to set up your password. Click on the link.
NOTE: It may take some time to receive  your link to sign in 

(in some cases over 8 hours). If this occurs, please contact 

CTS on the Portal link provided for your Plan.

**Please check your “Junk” folder frequently as the email 

may have been directed there if your computer does not 

recognize the sender**



Accessing a Portal for the First Time – Setting Up Passwords

1. The link takes you to the 
Password reset page. Review 
Password requirement and type in 
and confirm your new password. 
Click on Reset Password

2. You will then be asked to 

return to the login page. 

Click on to Return to Login Page

3. Once at the Log In page, type 

in your ID or Username and type 

in your new password. Click on 

Log In

 



The Landing Page – You’re in! 

You will land on the “home” page and see your name in the upper left-hand corner. 

You can get acquainted with the site by clicking through the chooses in the left-hand navigation 

panel.  

Once you are registered, make a shortcut, or a  bookmark, you can easily find in your browser. 



Registering As A “Delegate” on Behalf of Family Members

If you need to book for multiple dependents, CTS can create a special account for this.

Please email ACNHdelegateportal@ctstransit.com and provide us with:
• Your Name and Email Address
• Names of the passengers to be added to the group
• What access you need (view trips or book trips)

You will hear back from us within 2 business days.

mailto:ACNHdelegateportal@ctstransit.com


New Hampshire Registration – Helpful Hints

Registration

NOTE: Please ensure the email address you are registering 

with is what is on file with your plan’s eligibility file to be able 

to register and/or avoid being locked out of the Portal.

Should you ever change your email address (or any other 

contact information), it must be updated through 

the State (DHHS: 844-275-3447).

Once updated, it can take 24-48 hours for CTS to receive the 

update. 

You will have to re-register with a new account in the Portal 

using your new email address.

Password Reset

NOTE: If you are having trouble 

with your password when 

Logging In, use the "Forgot My 

Password" link on the Login 

screen



Access The Portal On Your Smartphone - ACNH

• Using a smartphone, go to your internet browser and type in

https://acnh.ctspdportal.com

• Make a shortcut, or a bookmark, on your browser so you can easily find this the next time. 

• Login to the portal 

• You can start the process of confirming trips on your landing page. 
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