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CTS Welcomes New VP & COO to Advance our Mission of Accessible, Sustainable, and 
Compassionate Transportation 

Trumbull, CT – June 2, 2025 – Coordinated Transportation Solutions, Inc. (CTS) proudly 
announces Steven Feist as its new Vice President and Chief Operating Officer. With over 17 
years of experience in non-emergency medical transportation (NEMT), Mr. Feist is a proven 
leader known for driving operational excellence and advancing service innovation.  

In his previous roles, Mr. Feist oversaw multi-state operations and managed a $397 million 
budget, driving significant enhancements in cost efficiency, market growth, and quality of 
care. 

Widely recognized for his work in automation and digitization, Mr. Feist has received multiple 
customer service awards and held gubernatorial appointments to United We Ride councils in 
two states. A frequent industry speaker, Mr. Feist brings a powerful combination of strategic 
vision, regulatory insight, and community-focused leadership that aligns strongly with CTS’ 
mission of promoting access and independence. 
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Since its founding in 1997, CTS has consistently prioritized people, forming strong 
partnerships with clients, transportation providers, and community stakeholders. These 
relationships are built on mutual respect and a shared vision: to address the unique 
transportation challenges posed by programs serving at-risk populations and minimize 
environmental impact, preserving resources for future generations. 

Mr. Feist will be instrumental in driving these principles forward, enhancing operations, and 
expanding CTS' service capabilities. 

 

A Purpose-Driven Approach to Transportation 

Over the past 27 years, CTS has provided essential transportation services to government 
agencies, non-profits, managed care organizations, school districts, and businesses 
nationwide. The organization offers a comprehensive range of services, including: 

• Non-emergency medical transportation (NEMT), 

• Workers' compensation transportation, 

• Special education transportation, 

• Mobility management, and 

• Transportation consulting. 

With a "No Wrong Door" service model and advanced technology solutions like web-based 
applications, real-time driver tracking, and IVR systems, CTS ensures seamless, inclusive, and 
efficient service for all stakeholders. 

"Our mission is to provide life-changing transportation services to society's most fragile 
populations," said Miguel McInnis, President and CEO of CTS. "With Mr. Feist's expertise and 
vision, we are poised to deepen our impact, expand our reach, and ensure that every 
individual has access to the opportunities they deserve." 

 

Commitment to Innovation and Sustainability 

In addition to its compassionate focus, CTS remains committed to sustainability, prioritizing 
energy-efficient practices, eco-friendly transportation modes, and technologies that reduce 
environmental impact. These efforts not only address climate challenges but also enhance 
the quality of life for the communities CTS serves. 
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Leadership with a Human Touch 

The heart of CTS lies in its people. The senior leadership team boasts over 100 years of 
combined experience in transportation and healthcare, driving a mission-centered culture 
focused on improving access to healthcare, education, and essential community services. Mr. 
Feist's addition to the team will further strengthen CTS' ability to deliver on its promise of 
dignity, security, and opportunity for all. 

“I am honored to join CTS and to contribute to its remarkable legacy," said Mr. Feist. "This 
organization's dedication to connecting people with vital services is inspiring. Together, we 
will continue to innovate, expand, and serve with excellence." 

For more information about CTS' services, technology platforms, or sustainable practices, 
please visit www.ctstransit.com or contact Miguel McInnis, President and CEO, at 
MMcInnis@ctstransit.com / 475.345.3833.  

 

About Coordinated Transportation Solutions, Inc. 

About Coordinated Transportation Solutions, Inc. As a nationally recognized leader in non-
emergency transportation, Coordinated Transportation Solutions, Inc. (CTS), headquartered 
in Trumbull, Connecticut, is a not-for-profit 501(c)(3) organization dedicated to its mission of 
increasing the availability of cost-effective and efficient transportation services to vulnerable 
populations and communities. With 25 years of experience and a national reputation for 
exemplary customer service, CTS creates solutions and currently manages more than two 
million trips annually for government agencies, health plans, health care facilities, school 
districts, not-for-profit organizations, and injured workers programs throughout the Northeast 
and Mid-Atlantic States. Learn more about CTS at https://www.ctstransit.com/ or follow us on 
LinkedIn. 
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