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COORDINATED TRANSPORTATION SOLUTIONS, INC. EARNS URAC 
ACCREDITATION IN HEALTH CARE MANAGEMENT 2.0 

The designation demonstrates the highest level of commitment to quality  
Healthcare 

 
 
Coordinated Transportation Solutions, Inc (CTS) is proud to announce that it has earned URAC 

accreditation for Health Care Management 2.0. URAC is the independent leader in promoting health care 

quality by setting high standards for clinical practice, consumer protections, performance measurement, 

operations infrastructure and risk management. By achieving this status, CTS demonstrates commitment 

to quality care, enhanced processes, patient safety and improved outcomes.  

 

David L. White, President & CEO, founded CTS in 1997 to remove transportation barriers and create wider 

access to quality health care for eligible Medicaid and Medicare beneficiaries, disabled veterans, patients 

of federally qualified health centers, injured workers, students and other at-risk populations.  “Since its 

founding 25 years ago, CTS and our team of over 200 transportation professionals is proud to design 

solutions that provide access to critically needed health care and other services to underserved 

communities. Our person-centered, holistic service delivery model has a positive impact on health 

outcomes. On behalf of our Board of Directors, I’d like to thank URAC for their careful review of our 

application and for the very high standards that promote quality healthcare throughout the United 

States.” 

 



 “With our rapidly changing health care delivery system, Coordinated Transportation Solutions, Inc. has a 

distinct advantage by having accredited its operations through URAC,” said URAC President and CEO 

Shawn Griffin, M.D. “URAC accreditation will help CTS improve their processes while aligning them with 

industry best practices and regulations.” 

 

About CTS  

A nationally recognized leader in non-emergent transportation, Coordinated Transportation Solutions, 

Inc. (CTS), headquartered in Trumbull, Connecticut, is a not-for-profit 501(c)3 organization dedicated to 

its mission of increasing the availability of cost-effective and efficient transportation services to 

transportation disadvantaged individuals and communities. With twenty-five of experience and a 

reputation for exemplary customer service, CTS creates solutions and manages transportation benefit 

programs for government agencies, health plans, health care facilities, school districts, not-for-profit 

organizations, and injured workers’ programs. CTS utilizes a holistic customer-focused approach, state-of-

the-art technology, deep contractual and programmatic compliance experience, and quality assurance 

practices to deliver the highest level of customer care. 

 

About URAC  

Founded in 1990 as a non-profit organization, URAC is the independent leader in promoting health care 

quality and patient safety through renowned accreditation programs. URAC develops its evidence-based 

standards in collaboration with a wide array of stakeholders and industry experts. The company’s portfolio 

of accreditation and certification programs span the health care industry, addressing health care 

management and operations, pharmacies, telehealth, health plans, medical practices and more. URAC 

accreditation is a symbol of excellence for organizations to showcase their validated commitment to 

quality and accountability. 


