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FOR IMMEDIATE RELEASE 

Ed Platt Selected for NEMTAC Compliance and Regulatory Advisory Board 

Coordinated Transportation Solutions, Inc. (CTS) would like to congratulate Vice President and Chief 

Operating Officer Ed Platt for being selected to serve on the Non-Emergency Medical Transportation 

Accreditation Commission (NEMTAC) Compliance and Regulatory Advisory Board. It is NEMTAC’s mission 

to promote safe transportation and to be active in establishing the American National Standards that 

affect our industry. NEMTAC’s Advisory Boards advance this mission by developing policies and 

procedures to enhance quality in the Non-Emergency Medical Transportation (NEMT) industry. Ed’s 

experience and expertise in the NEMT field make him an excellent addition to this Board.  

 

Ed is a seasoned leader and has extensive experience in compliance, contact center operations, claims 

payment and finance. He oversaw the rollout of the CTS Compliance, New Client Implementations and 

Client Account Management Programs and is well-versed in both the healthcare and transportation 

industries. NEMTAC first drew his attention when the organization was founded in 2018. Ed recalled, “I 

found that NEMTAC aligned with what we do specifically with NEMT and as I researched them more I 

became more interested in their mission.” Ed moderated a panel discussion around transportation 

technology at their virtual conference last December. “It was here that I had the chance to speak with 
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Michael Shabkie and Melissa Jankowski, the Founder and Executive Director of NEMTAC. That 

conversation and the speakers at the conference really solidified my desire to help support their mission 

in any way and, now that I’ve been selected to join an Advisory Board, I’m eager to get started,” he added. 

 

CTS looks forward to seeing the positive impact of Ed’s service on the Advisory Board and thanks 

NEMTAC for their unwavering commitment to improving NEMT standards and engaging with 

stakeholders in the NEMT community.  

 

About Coordinated Transportation Solutions, Inc.  

As a nationally recognized leader in non-emergent medical transportation services, Coordinated 

Transportation Solutions, Inc. (CTS), headquartered in Trumbull, Connecticut, is a not-for-profit 501(c)(3) 

organization dedicated to its mission of increasing the availability of cost-effective and efficient 

transportation services to vulnerable populations and communities. With more than twenty-four years 

of experience and a national reputation for exemplary customer service, CTS currently manages more 

than 2 million trips annually for government agencies, health plans, health care facilities, school districts, 

not-for-profit organizations and injured workers’ programs throughout the Northeast and MidAtlantic 

States. CTS utilizes a customer-focused holistic approach, state-of-the-art technology, deep contractual 

and programmatic compliance experience and quality assurance practices to provide the highest level of 

customer care. Learn more about CTS at https://www.ctstransit.com/or follow us on LinkedIn 

About NEMTAC  

Non-Emergency Medical Transportation Accreditation Commission (NEMTAC) is a non-profit 

organization dedicated to enhancing and promoting the quality of care within the NEMT industry. As a 

neutral, third party accrediting body, NEMTAC standards represent industry best practices 
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designed to ensure consistently high-quality customer care, safe vehicle operations and ethical business 

practices. In addition to accreditation, NEMTAC provides advanced education and training certificate 

programs to individuals seeking a career in the medical transportation industry. For more information 

visit www.nemtac.org. 
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