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FOR IMMEDIATE RELEASE  

CTS to Partner with Yale New Haven Hospital for Primary Care Transportation 

 

Coordinated Transportation Solutions, Inc. (CTS) is excited to announce a partnership with Yale 

New Haven Hospital (YNHH) to provide access to health care through transportation. 

Connecticut state regulators have approved YNHH’s plan to move their primary care centers to 

one central location in Long Wharf, New Haven.  YNHH has contracted with CTS, as part of its 

transportation network, to manage patient transportation at this new location, as well as to and 

from YNHH campus locations for health-related services. The new facility is scheduled to open 

at 150 Sargent Drive in the summer of 2020.   

 

The Connecticut Office of Health Strategy (OHS) Executive Director, Vicki Veltri, noted the 

importance of access to healthcare as a key consideration in the YNHH application.  

Considering the location of the new facility, OHS deliberately conditioned the application to ease 

transportation burdens on patients and assure patient health is not compromised by this 

transition.  

 

Dave White, President and Founder of CTS, is excited to work with Yale on this new project. 

“CTS has long standing relationships with Connecticut health care facilities. Our staff and 

provider network are pleased to be part of Yale New Haven Hospital’s efforts to ensure 

continued access to the quality care they provide.” 

 

As a nationally recognized leader in non-emergent transportation, Coordinated Transportation 

Solutions, Inc. (CTS), headquartered in neighboring Trumbull, Connecticut, is a not-for-profit 

501(c)3 organization dedicated to its mission of increasing the availability of cost-effective and 

efficient transportation services to transportation vulnerable populations and communities. With 

more than twenty-two years of experience and a national reputation for exemplary customer 

service, CTS creates solutions and manages more than 2 million trips annually for government 

agencies, health plans, health care facilities, school districts, not-for-profit organizations and 

injured workers’ programs throughout the Northeast and Mid-Atlantic States. CTS utilizes a 

customer-focused holistic approach, state-of-the-art IT technology, deep contractual and 

programmatic compliance experience and quality assurance practices to provide the highest 

level of customer care. 

 

Currently, YNHH provides primary-care services to nearly 25,000 mostly low-income patients 

every year at YNHH’s St. Raphael’s, York Street, and Hamden campuses. The New Haven 

Primary Care Consortium (NHPCC) is expected to open in late summer of 2020. 


