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CTS President Dave White and VP of Business Development Jana Hunkler Featured in CTAA’s “Digital 

CT” Online Magazine 

Trumbull, CT – Dave White, President, and Jana Hunkler, VP of Business Development, have lent their 

NEMT expertise to the Community Transportation Association of America’s (CTAA) e-zine, Digital CT in 

their highly informative article, NEMT In Action: As a Broker, What We’re Looking for in an NEMT 

Provider. (https://bit.ly/2FbJdHv) 

“Dave White has been a leader at CTAA for the better part of two decades and has always been an 

advocate for CTAA members in the NEMT space. Jana Hunkler has extensive experience in community 

transportation, particularly in partnership with CTAA in Western Massachusetts. With this combined 

experience and expertise, Dave and Jana were ideal contributors to CTAA's Non-Emergency Medical 

Transportation edition," says Scott Bogren, Executive Director of CTAA. 

 The article highlights the strengths of transportation management, and the importance of professional 

transportation providers operating within a strong oversight model. CTS has developed this approach 

over its 20+ years of managing transportation for millions of riders across the country. 

“The best partnerships,” states Dave White in the Digital CT article, “are built with those transportation 

providers that understand how truly important our work is to supporting positive health outcomes for 

the fragile riders we transport, and that are respectful, professional able to be flexible to meet the 

unique needs of those riders.” 

To read more, please visit CTAA’s website, or link directly to a PDF of the article on CTS’ website here. 

About CTS 

A nationally recognized leader in non-emergent transportation, Coordinated Transportation Solutions, 

Inc. (CTS), headquartered in Trumbull, Connecticut, is a not-for-profit 501(c)3 organization dedicated to 

its mission of increasing the availability of cost-effective and efficient transportation services to 

transportation disadvantaged individuals and communities. With twenty years of experience under its 

belt and a reputation for exemplary customer service, CTS creates solutions and manages more than 

two million trips annually for government agencies, health plans, health care facilities, school districts, 

not-for-profit organizations, and injured workers’ programs throughout the Northeast and Mid-Atlantic 

States. CTS utilizes a holistic customer-focused approach, state-of-the-art technology, deep contractual 

and programmatic compliance experience, and quality assurance practices to deliver the highest level of 

customer care. 

 

https://bit.ly/2FbJdHv
https://bit.ly/2FbJdHv
https://ctaa.org/digitalct/
https://www.ctstransit.com/wp-content/uploads/2019/01/NEMT_DigitalCT_18.pdf
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About CTAA 

The Community Transportation Association of America (CTAA) and its members believe that mobility is a 

basic human right. From work and education to life-sustaining health care and human services programs 

to shopping and visiting with family and friends, mobility directly impacts quality of life. 

CTAA members are in the business of moving people – efficiently and cost-effectively. CTAA staff, board 

and state/tribal delegates are dedicated to ensuring that all Americans, regardless of age, ability, 

geography, or income, have access to safe, affordable and reliable transportation. Our priority is our 

members and the communities and passengers they serve. 

For questions or additional information please contact: Jana Hunkler, Vice President of Business 

Development, jhunkler@ctstransit.com  
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